
LETTER OF INTENT 

July 1,2004 

DEB PRATHER 
VERIZON 
1312 E. EMPIRE ST 
BLOOMINGTON, IL 61701 

Dear Ms. Rather, 

This letter is to confirm ow intent to modify our existing Enhanced 
9-1-1 System. The selective routing feature for the enhanced 9-1-1 system 
will be provided by the local exchange carrier, Verkon. We assume, unless 
otherwise notified, that the 9-1-1 System will be installed and in operation 
by September 1,2004. Public coidpay phones under your jurisdiction and 
those of all participating telephone companies will be posted and operational 
with 9- 1 - 1 coin free dialing. 

Enclosed is your copy of our application to the Illinois Commerce 
Commission for approval for establishing 9-1-1 service. Thank you for your 
attention to this matter. 

Ribert Hix 
Chairman, Woodford County 
Emergency Telephone System Board 

Enclosure: application 


